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NOTICE TO NATURAL GAS CUSTOMERS IN GAS DISTRIBUTION AREA OF
ELEKTROMETAL - DISTRIBUCIJA PLINA D.O.O.

(City of Bjelovar and the Municipalities of 3
Veliki Grdevac,Velika Pisanica, Nova Raca, Severin, Kapela, Rovis¢e, lvanska, Stefanje and Berek)

Dear Customers,

In relation to the notice from the Croatian Energy Regulatory Agency (HERA), we would like to
inform gas customers that in line with the Decision on the Amount for Tariff Items for the
Public Gas Supply Service, new prices for the public gas supply service have come into force
for end users for the period from 1 April to 31 December 2019. The new prices apply for all
suppliers with respect to public service is applicable from 1 April 2019

According to the mentioned decision (Appendix 1), prices for natural gas from 1 April 2019 are
as follows:

1. The tariff item for delivery quantity of gas for tariff model TM1 — billed metering place
with an annual gas consumption less than or equal to 5,000 kWh (= 540 Sm3) amounts
to 0.2608 kn/kWh (excl. VAT);

2. The tariff item for delivery quantity of gas for tariff model TM2 — billed metering place
with an annual gas consumption greater than 5,000 kWh, while less than or equal to
25,000 kWh (= 2,700 Sm3) amounts to 0.2520 kn/kWh (excl. VAT);

3. The tariff item for delivery quantity of gas for tariff model TM3 — billed metering place
with an annual gas consumption greater than 25,000 kWh, while less than or equal to
50,000 kWh (= 5,400 Sm3) amounts to 0.2498 kn/kWh (excl. VAT);

4. The tariff item for delivery quantity of gas for tariff model TM4 — billed metering place
with an annual gas consumption greater than 50,000 kWh, while less than or equal to
100,000 kWh (= 10.800 Sm3) amounts to 0.2476 kn/kwWh (excl. VAT);



Elektrometal — distribucija plina d.o.0. Bjelovar as the distributive area operator began
reading gas meters of end users which use the public gas supply service (households: tariff
models TM1, TM2, TM3 and TM4), with planned completion to be on 5 April 2019.

The submitting of gas meter readings to the distributive area operator Elektrometal -
distribucija plina d.o.o. Bjelovar can be done through the following channels:

A) Calling the following telephone numbers (working hours 8 am — 3 pm)

043/242 - 360
043/611 - 323

B) Via the website http://fem-distribucija.hr/distribucija-plina-bjelovar/dojava-stanja-
brojila (0 = 24 hrs)

dojava stanja plinomjera
(ocitafte samo crna polja)

0012 115]2]119

Note: If the end user does not submit the gas meter reading information, for the period from
the date the Decision comes into force, the supplier will determine the proportional number of
days of gas consumption between the reading of the gas meter at the start and at the end of

the billing period

Yours sincerely,

Your Gradska plinara Zagreb — Opskrba d.o.o.
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